just-in-time

ITSOLUTIONS

Just-in-time, is a reliable IT Solutions
company, delivering technology
solutions for small and large
enterprise. We find perfect match
between customer requirements and

technology by offering end-to-end
IT Solutions, utilizing our industry
knoweledge and expertise.




We, provide support to manage complex IT infra-
structure for small and large enterprise. Our team
of professionals offer consulting, implementation
and support services for Data Centre Operations,
Network Management, Security Management,
Disaster Recovery, Cloud Computing and the likes.
Our end-to-end solutions in core infrastructure areas
are closely aligned to customer’s business strategy.

We stand ready to help design, deploy and manage
solutions that can translate into competitive advan-
tage. We provide solutions that improve reli-
ability and enhances security of IT Infrastructure.

Our Team

Just-in-time, was founded by experienced technology
and business professionals with the intention of taking
their experience, proven methods, and business
focused solutions at competitive and affordable rates
into the IT support market. Our team of experienced
engineers can come in at any phase of a project and
design solution that is future ready and that provide
stability and security of an IT infrastructure.

Our Strengths

«  Skilled and certified engineers, with diverse
domain experience.

«  Timely delivery and customer satisfaction.

«  Latest technology products and trusted part-
ners.

« Understand customers IT requirements and

offer effective solutions.




Our core belief that has guided us is trust and integrity,
that has always helped us focus on being Customer r— Y
centric and result oriented. We are powered by pool "
of talented IT and Consulting professionals across
Enterprise Solutions, Client Relationship Management,
Project Management, Product Lifecycle Management
and Infrastructure Management Services among —_
other capabilities.
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Our unlimited and timely maintenance services for o
IT equipment’s will ensure uptime of mission critical
applications, systems and network resources, giving

-

customers complete peace of mind. E —_—

We are there to assist; througﬁ'I our best-in-breed
blend of technology knowledge coupled with ITIL
best practices, COBIT-5 framewo% IT governance,
combined with varied Project Management experi-

ence, instant dialogue with certified technicians ares

available to end user.



that drive sales $

Customer Relationship Management

CRM helps to increase profitability by organizing
and automating business processes that culti-
vates customer satisfaction and loyalty in sales,
marketing and customer service fields. CRM helps
team become prepared, insightful and productive.

System:

Marketing automation: contact, account, leads
and campaign management.

Sales automation: opportunity, sales forecasting
and quotations management.

Client services: customer support.

Just-in-time, unites industry experience and capa-
bilities of CRM to help organization achieve busi-
ness goals and objectives.

Our offering:
Salesforce, Microsoft Dynamics, ACT and the likes

« Focus on existing Customers
« Maximize Revenue Opportunities
«  Reduce Operational Costs

Virtualization

Maximizing infrastructure through Virtualization:
Virtualizing the computing environment will simplify
IT infrastructure, free IT staff from spending time
on infrastructure maintenance, allows IT to focus
on business applications and support strategic
business goals.

Just-in-time, can help design and implement virtual-
ized environment to consolidate IT resources that will
best fit business, and will be able to meet changing
needs for capacity and performance.

Cloud Computing

Office 365 is powered by the Cloud: Access busi-
ness class email and shared calendars from virtually
anywhere, means staying connected always. Access
application and files from computers, mobile devices
etc. coupled with security, complance and privacy in
the cloud you can trust.

Benefit of Office 365:

« Client benefits on products and version
upgrades automatically.

« Office 365 makes it easy to securely share
files with co-worker, customers and partners.

« Build online presence minus the hosting fees.

Just-in-time,  offers migration services which
include transition of operations and data, config-
uration and support from legacy applications to
Office 365.

Web Design and Development

We offer creative digital solutions including design
and development of user friendly and responsive
websites.

Our team of experienced designers and developers
work to produce fresh, visually appealing and inno-
vative design keeping user interaction and experi-
ence in mind. Using social marketing combined
with innovative ideas, we can assist in reaching
your business to target audience and improve your
company'’s bottom-line..

«  Our CMS enabled site, allow customer with
hassle-free management of the website with
utmost efficiency

« Our experts are skilled both in on-page as well
as off-page search engine optimization (SEO)



we deliver

IT Managed Services

Our, Managed Service Desk, delivers outsourced
solution to the everyday complexities of IT manage-
ment. Our comprehensive portfolio of infrastructure
management services guarantee 24/7 support with
high availability and remote management capabili-
ties.

Our Managed Service desk provide continuous
and pro-active monitoring that assure system
and network reliability. Customers can leverage
our delivery competence to avail cost-effective
solutions and gain quick return on IT infrastruc-
ture investments, freeing organizations from the
shackles of end user IT support.

IT Consultancy

With our expertise in various domain, we provide
consultation on planning, strategizing and integra-
tion of Information Technology, to get maximum
leverage on investment.

« Understanding and documenting the busi-
ness processes.

«  Server consolidation, storage and backup
requirements.

«  Hardware sizing and optimization.

«  Data security and VPN infrastructure design.

«  Networking and infrastructure.

« Annual maintenance contracts.

IT Support

Ensuring that your business IT is intelligently
supported and properly managed by experts. We
are focused on delivering services that facilitate the
outcome customer wants, without the risk and cost of
ownership.

IT Outsourcing

Our, IT-Outsourcing creates value across all parts of
business, minimizes risk and enhances competitive
footing in uncertain markets. We provide the right
level of technology and service to support the stra-
tegic objectives of today’s dynamic organizations.

By shifting the burden of technical staff manage-
ment to Just-in-time, the savings to organizations
become immediately apparent.

Technology Solutions

We provide solutions designed around the best-of-
breed products at the most competitive price. Our
solutions are known for their cross-platform compat-
ibility and quality. We take vendor and technology
neutral approach.

Servers, Desktop, Storage:
HP, IBM, Dell, Acer, Lenovo, NetApp.

Messaging Infrastructure:
Microsoft Exchange, Lotus Domino.

Virtualization:
VMWare, Cirtix, Microsoft.

Networking and Firewall:
Fortinet, Juniper, Cisco, Sonicwall, Avaya.

Antivirus:
Symantec, ESET, McAfee.

Backup and Disaster Recovery:
Symantec, CA, Neverfail, Double Take.

Collaboration:
Cisco, Polycom.




Infrastructure

- Server and Network Setup

«  Server and Desktop Virtualization

«  Backup and Storage Management

«  WLAN and Wireless bridging Solution

- Disaster Recovery and Business Continuity

Security

«  Email and Web Security

- Systems and Network Security

- Network Firewall, VPN, IPS/IDS

«  AntiVirus, AntiSpam and AntiSpyware
«  Access Control and CCTV Surveillance

Support Services

«  IT Outsourcing

«  Structured Cabling

«  Project based Support

«  Annual Maintenance Contract

«  Training for Admin and End-user

Communication

«  Enterprise Messaging

«  Unified Communication

«  Video Collaboration

«  IPTelephony, VoIP and PABX

Solutions

«  Document Management

«  Web Design and Development

«  Customer Relationship Management
« IT Governance and Risk Assessment

Our, engineers are your extended staff, we can
assist with.

As an end-to-end
provider, we offer complete suite of service and
solutions. We simplify and optimize complex infra-
structure and heterogeneous operating system
environment, we can assess current environment
challenges, then recommend and deploy solution

driven by specific needs.

IT infrastructure solution

Site survey and consultation.

Network design and deployment.
System wide inventory.

Maintain software licenses.
Documentation of IT policies and proce-
dures.
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Just-in-time IT SOLUTIONS
P.O.Box: 186403, Dubai, UAE.
Tel: +971 4 2271988

info@justintime.ae | www.justintime.ae




